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Hidup tak selalu harus berlari, berjalan sudah cukup asal bisa sampai. 
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ABSTRACT 

THE RELATIONSHIP BETWEEN THE LEVEL OF KNOWLEDGE AND 

CLEANING SERVICE ACTIONS ON MEDICAL WASTE MANAGEMENT 

MEDICAL WASTE MANAGEMENT 

AT HOSPITAL X SURABAYA 

 

LYNDA ANTIKA 

202202080 

Hospital medical waste is included in the category of hazardous and toxic waste 

which is very important to manage properly. The existing phenomenon is that there 

are cleaning services that mix medical and non-medical waste into one black plastic 

bag. This action can be influenced by a lack of understanding of waste management. 

This research aims to determine the relationship between the level of knowledge 

(knowing) and cleaning service actions regarding medical waste management at 

Surabaya Private Hospitals. The research method uses a correlation study with a 

cross sectional approach. Knowledge is assessed using an action checklist and an 

observation sheet. The research population was 55 cleaning services who worked 

in inpatient rooms at the Surabaya Private Hospital. The sampling technique uses 

total sampling. The independent variable is the level of knowledge of medical waste 

management and the dependent variable is action in managing medical waste. The 

research results showed that the majority of respondents (94.5%) had a level of 

knowledge regarding medical waste management in the good category. Most 

respondents (67.3%) had actions in managing medical waste at Surabaya Private 

Hospitals in the good category. The results showed that there was a relationship 

between knowledge and cleaning service actions regarding medical waste 

management in Surabaya Private Hospitals, and the strength of the relationship 

was low. If there is a good level of knowledge, good actions will follow. To improve 

waste management actions by means of periodic evaluation and training. 

 

Keywords: Cleaning Service; Medical Waste; Knowledge; Management 
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ABSTRAK 

HUBUNGAN ANTARA TINGKAT PENGETAHUAN (TAHU) DAN 

TINDAKAN CLEANING SERVICE TERHADAP PENGELOLAAN 

LIMBAH MEDIS PENGELOLAAN LIMBAH MEDIS  

DI RUMAH SAKIT SWASTA SURABAYA 

 

LYNDA ANTIKA 

202202080 

Limbah medis Rumah Sakit termasuk ke dalam kategori limbah berbahaya dan 

beracun yang sangat penting untuk dikelola secara benar. Fenomena yang ada 

terdapat cleaning service yang mencampurkan limbah medis dan non medis ke 

dalam satu kantong plastik hitam, tindakan ini dapat dipengaruhi oleh kurangnya 

pemahaman pengetahuan tentang pengelolaan sampah. Penelitian ini bertujuan 

untuk mengetahui hubungan antara tingkat pengetahuan (tahu) dan tindakan 

cleaning service terhadap pengelolahan limbah medis di Rumah Sakit Swasta 

Surabaya. Metode penelitian menggunakan studi korelasi dengan pendekatan cross 

sectional pengetahuan dinilai dengan Check list tindakan dan dengan lembar 

observasi. Populasi penelitian sebanyal 55 cleaning service yang bertugas diruang 

rawat inap di Rumah Sakit Swasta Surabaya. Teknik pengambilan sampel 

menggunakan total sampling. Variabel independen tingkat pengetahuan 

pengelolaan limbah medis dan variabel dependen tindakan dalam pengelolaan 

limbah medis. Hasil penelitian didapatkan Mayoritas responden (94,5%) memiliki 

tingkat pengetahuan (tahu) terhadap pengelolaan limbah medis dalam kategori baik. 

Sebagian besar responden (67,3%) memiliki tindakan dalam pengelolaan limbah 

medis di Rumah Sakit Swasta Surabaya dalam kategori baik. Hasil ada hubungan 

antara pengetahuan dan tindakan cleaning service terhadap pengelolaan limbah 

medis di Rumah Sakit Swasta Surabaya, dan kekuatan hubungan rendah. Jika ada 

tingkat pengetahuan baik akan di ikuti tindakan yang baik. Untuk meningkatkan 

tindakan pengelolaan limbah dengan cara evaluasi dan pelatihan berkala. 

 

 

 

Kata kunci: Cleaning Service; Limbah Medis; Pengetahuan; Pengelolaan  

 

 

 

 



 

xiv 

 

DAFTAR ISI 

HALAMAN PRASYARAT GELAR ................................................................ iv 

HALAMAN PERNYATAAN ORISINALITAS ............................................... iv 

LEMBAR PENGESAHAN ............................................................................... iv 

HALAMAN PENGESAHAN PANITIA PENGUJI ......................................... vi 

MOTTO............................................................................................................ vii 

PERSEMBAHAN ........................................................................................... viii 

KATA PENGANTAR ........................................................................................ ix 

HALAMAN PERSETUJUAN PUBLIKASI .................................................... xi 

LEMBAR PENGESAHAN .............................................................................. xii 

ABSTRACT .................................................................................................... xiii 

ABSTRAK ....................................................................................................... xiv 

DAFTAR ISI .................................................................................................... xv 

DAFTAR BAGAN .......................................................................................... xvii 

DAFTAR GAMBAR ..................................................................................... xviii 

DAFTAR TABEL ............................................................................................ xix 

DAFTAR DIAGRAM ...................................................................................... xx 

DAFTAR SINGKATAN .................................................................................. xvi 

 

BAB 1 PENDAHULUAN 

1.1 Latar Belakang ……………………………………………………………… .. 1 

1.2 Rumusan Masalah ……………………………………………………………. 3 

1.3 Tujuan Penelitian …………………………………………………………… .. 3 

1.3.1 Tujuan Umum  ............................................................................................ 3 

1.3.2 Tujuan Khusus  ........................................................................................... 4 

1.4 Manfaat Penelitian  ........................................................................................ 4 

1.4.1 Manfaat Teoritis  ......................................................................................... 4 

1.4.2 Manfaat Praktisi  ......................................................................................... 4 

 

BAB 2 TINJAUAN PUSTAKA ………………………………………………… 5 

2.1 Konsep Perilaku  ............................................................................................ 5 

2.1.1 Pengertian Perilaku  .................................................................................... 5 

2.1.2 Bentuk Perilaku ........................................................................................... 5 

2.1.3 Proses Adopsi Perilaku  ............................................................................... 6 

2.1.4 Cara Pembentukan Perilaku  ........................................................................ 6 

2.1.5 Faktor – faktor yang mempengaruhi perilaku .............................................. 7 

2.1.6 Domain Kognitif (pengetahuan)  ................................................................. 8 

2.1.7 Cara Pengukuran Perilaku …………………………………………………18 

2.2 Cleaning Service dan Pengelolaan Limbah Medis ........................................ 19 

2.2.1 Pengertian Cleaning service ...................................................................... 19 

2.2.2 Tugas-tugas Cleaning servce ..................................................................... 20 

2.2.3 Keuntungan Menggunakan Cleaning Service ............................................ 21 

2.3 Pengelolaan Limbah Medis .......................................................................... 21 

2.3.1 Limbah Rumah Sakit ................................................................................. 21 

2.3.1 Tujuan Pengelolaan Limbah ...................................................................... 29 

2.3.3 Proses Penegelolaan Limbah ..................................................................... 29 

2.4.1 Dampak Pengelolaan Limbah Rumah Sakit ............................................... 34 



 

xv 

 

2.4.2 Pelaporan Limbah Medis ........................................................................... 37 

 

BAB 3 METODOLOGI PENELITIAN …………………………………….....44 

3.1 Desain Penelitian ......................................................................................... 44 

3.2 Kerangka Kerja ............................................................................................ 44 

3.3 Identifikasi Variabel ..................................................................................... 46 

3.3.1 Variabel bebas (independent) ..................................................................... 46 

3.3.2 Variabel terikat (dependent) ....................................................................... 46 

3.4 Definisi Operasional..................................................................................... 47 

3.5 Populasi dan Sampel Penelitian .................................................................... 49 

3.5.1 Populasi .................................................................................................... 49 

3.5.2 Sampel ...................................................................................................... 50 

3.6 Pengumpulan Data dan Analisis Data ........................................................... 51 

3.6.1 Pengumpulan Data .................................................................................... 51 

3.6.2 Analisa Data .............................................................................................. 54 

3.7 Etika Penelitian ............................................................................................ 60 

3.7.1 Lembar Persetujuan (Informed Consent).................................................... 60 

3.7.2 Tanpa Nama (Anonynity) ........................................................................... 60 

3.7.3 Kerahasian (Confidentiality) ...................................................................... 61 

3.7.4 Keadilan (Justice) ..................................................................................... 61 

 

BAB 4 HASIL DAN PEMBAHASAN ............................................................. 63 

4.1 Hasil Penelitian ............................................................................................ 63 

4.1.1 Karakteristik Lokasi Penelitian .................................................................. 63 

4.1.2 Data Umum ............................................................................................... 63 

4.1.3 Data Khusus .............................................................................................. 64 

4.1.4 Hasil Uji Hipotesis .................................................................................... 66 

4.2 Pembahasan ................................................................................................. 67 

 

BAB 5 SIMPULAN DAN SARAN .................................................................. 70 

5.1 Simpulan ...................................................................................................... 70 

5.2 Saran ............................................................................................................ 70 

 

DAFTAR PUSTAKA ....................................................................................... 71 

LAMPIRAN ..................................................................................................... 73 

 

 

 

 

 

 

 



 

xvi 

 

DAFTAR BAGAN 

Bagan 2.1  Kerangka Kongkep Hubungan Antara Tingkat Pengetahuan (Tahu) 

      Dan Tindaka Cleaning Service Dalam Pengelolahan.........................   42 

 

Bagan 3.1  Kerangka Kerja Hubungan Antara Tingkat Pengetahuan (Tahu) 

                  Dan Tindaka Cleaning Service Dalam Pengelolahan........................   45    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xvii 

 

DAFTAR GAMBAR 

Gambar 2.1 Jenis wadah dan label limbah medis padat sesuai .................... 32 

Gambar 2.2 Wadah Limbah Laboratorium ……………………………....... 34 

Gambar 2.3 Wadah Tahan Tusuk ……………………………...................... 34 

Gambar 2.4 Alur Tata Kelola Limbah …………………….......................... 35 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xviii 

 

DAFTAR TABEL 

Tabel 4.1  Distribusi frekuensi responden pada tanggal 15-19 April 2024 

Di Rumah Sakit Swasta Surabaya……................................ 64 

 

Tabel 4.2  Tabulasi Silang Hubungan Pengetahuan dengan Tindakan  

Cleaning Service terhadap Pengelolaan Limbah Medis di  

Rumah Sakit Swasta Surabaya pada tanggal 15-19  

April 2024............................................................................ 66 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xix 

 

 

DAFTAR DIAGRAM 

Diagram 4.1 Frekuensi tingkat pengetahuan (tahu) cleaning service 

tentang pengelolaan limbah medis pada tanggal 15-20 

April 2024 di Rumah Sakit Swasta Surabaya ...................... 65 

 

Diagram 4.2  Frekuensi tindakan cleaning service dalam pengelolaan 

limbah medis pada tanggal 15-20 April 2024 di Rumah  

Sakit Swasta Surabaya ........................................................ 65 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xx 

 

DAFTAR SINGKATAN 

APD  : Alat Pelindung Diri 

DKT  : Diskusi Kelompok Terfokus 

EPA  : Environmental Protection Agency 

SOP  : Standar Operasional Prosedur 

K3RS  : Kesehatan dan Keselamatan Kerja Rumah Sakit 

ASDPP : Analisa Statistik Deskripsi Proporsi Prosentase 

SPSS  : Statistic Program For Sosial 

TPS   : Tempat Pembuangan Sementara 

TPA  : Tempat Pembuangan Akhir 

ICU  : Intensive Care Unit 

IGD  : Instalasi Gawat Darurat 

RS  : Rumah Sakit 

SNARS : Standar National Akreditas Rumah Sakit 

OPD  : Out Patient Departement 

PMK  : Peraturan Menteri Kesehatan 

KEPK  : Komisi Etik Penelitian Kesehatan 

KLHK  : Kementerian Lingkungan Hidup Kehutan



 

21 

 

 


	HALAMAN PERNYATAAN ORISINALITAS
	LEMBAR PENGESAHAN
	KATA PENGANTAR
	DAFTAR ISI
	DAFTAR BAGAN
	DAFTAR GAMBAR
	DAFTAR TABEL

